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Form No. V: Decision Format of Dispute Settlement Committee
Reference No. Date:

This dispute of the following parties has reference to complaint lodged to
Dispute'Settlement Committee of ....................... o) 1 R

and complaint registration nUMber.............cciiiiiiiiii i,

1. Party details:

Complainant: Respondent
Name:....oooovviiiiiiiiiiiiiiieeee NAMC e e
GeWOgZ: . evivvieieieiieneeenn... BUSINESS NAME:. o
Dzongkhag:...........coovvieeee o AdAIeSS: oo
2. Dispute Details:

3. Complaint details as lodged by the complainant

4. Details of evidence, statement and other related documents

5. Details of statement and evidence of respondent submitted to Dispute

Settlement Committee during hearing.

Details of statement and evidence of Complainant submitted to Dispute
Settlement Committee during hearings.

Case summary:

8. Decision and order:

o

~

(Name)

Chairman
(Name) (Name)
Member Member

Consumer Protection Rules and Regulations 2015 67 5% 35 =~sa Rayrs Japeaf gesy s575) 62

www.ccaa.gov. bt
Tel. # +975 (2) 338336 / 338329

email: ccaa@moice.gov.bt (For general correspondence) consumerservice@muoice.gov.bt (Only for consumer complaints)



http://www.ccaa.gov.bt/
mailto:ccaa@moice.gov.bt
mailto:consumerservice@moice.gov.bt

o

MINISTRY OF INDUSTRY, COMMERCE & EMPLOYMENT
Thimphu: Bhutan

ARFTORYY  ERFIN AN A B G RTR|
fﬂnTm:' g&ﬁ

N

sy ﬂﬂ&ﬂmmgqﬁgﬁﬂ“qﬂia ....... Em.mq./gﬁ.qqlﬂa 3% ;5%\] agar q{m gsr-qw Y
5.%1\1 .......................... @.@.%q&.qq,i.m/ﬁ.qa%s.ﬁqm’m: ........................... 553

R
e &

% FSER
1 E YRR G AR
§ ‘“T“E‘Y‘i‘ ETR IR =EE Y

9 B AR FFN A Sy iR <<ER ST
gﬁ‘@'fﬁﬂr@q&“ﬁﬁa T

v EaR g Y B AR AR FYF A AR ENE § G A ER Ry
ji,@;}mﬁﬁ'%qwqm

~H
| FERRY

agd gy

Consumer Protection Rules and Regulations 2015 67 5% 35 =~sa Rayrs Japeaf gesy s575) 62
www.ccaa. gov.bt

Tel. # +975 (2) 338336 / 338329
email: ccaa@moice.gov.bt (For general correspondence) consumerservice@muoice.gov.bt (Only for consumer complaints)

ST,

~ ~~ ”
qavﬂvéqvmmvﬁgvavﬂwﬂv%qvmq-u 4! - %
~, e e Al e
AT SRS By s A \~/
COMPETITION & CONSUMER AFFAIRS AUTHORITY R —


http://www.ccaa.gov.bt/
mailto:ccaa@moice.gov.bt
mailto:consumerservice@moice.gov.bt

