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S5, o’ COMPETITION & CONSUMER AFFAIRS AUTHORITY P
TR MINISTRY OF INDUSTRY, COMMERCE & EMPLOYMENT

Thimphu: Bhutan

Form No. VII: Notice of Non-Referral of the Complaint

MI/MS. .o Date:
Village and Gewog/Town...........ccovviiiiiineeenininnn,
Thromde/Dzongkhag. ...,

Subject: Notice of Non-referral of the Complaint
Dear Sir/Madam,

This letter is being served as a notice of non- referral of the complaints by the
Consumer Advocate/Gup on the complaint lodged by you against ......
e, . ...The reason why we could not refer the
matter to the Dlspute Settlement Commlttee/proceed with the hearing of the
dispute is because of the following:

Gup/Consumer Advocate
District/Gewog/Thromde
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www.ccaa.gov. bt
Tel. # +975 (2) 338336 / 338329

email: ccaa@moice.gov.bt (For general correspondence) consumerservice@muoice.gov.bt (Only for consumer complaints)
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